The initial email
welcomed subscribers
and introduced the
people behind the
product, creating a
more personal, human
experience.

BUSINESS
INSIDER

Hi Vilan,

Thank you for your subscription to Business Insider! 'We want 1o welcome

yiu and introduce you to the team wiho makas it all happen

Wie're excitisd thal wou jointd us and ook forward 1o heanng Tnam o in
thi future about vour expenence, If you have any questions or leedback,
please let us know at subscriptions@businessinsider.com

Bast

The Editorial Team at Business Insider



Launched at the
pandemic’s onset, the
second email featured
a personal message
from the Executive
Editor to foster
connection when in-
person contact was
limited.

BUSIMESS
IMSIDER

Hi Vilan,

Business Ingider was launched to serve readers just ke you. You're the
reason we're investing in our newsroom, 1o deliver even more must read
storkes about the companies and topics you care about.

BUSINESS
INSIDER

Thank you,

Matt Turner
Execulive Editor



The next email
reinforced value
propositions that
drove conversion,
reminding subscribers
what the subscription
unlocks to boost
engagement and
reduce churn.
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INSIDER

Hi Vilan,
Here are some of the benefits included with your new subscription to

Business Insider. Look for additional subscriber perks as they become
available.

Now that you're a subscriber, access:
Exclusive, market-moving news from inside the
“ companies and industries that matter most
— Read the latest premium stories 2

Real-world pitch decks that helped secure millions in
funding

=

Access our pitch deck library >

Starting Up: Interview series with founders from your
favorite brands
ll Listen Now =

A daily email with insightful, educational, and timely
stories handpicked by a Business Insider editor

Sign up for an industry-specific newsletter here -



BUSINESS
INSIDER

Hi Vilan,

Are you following Business Insider on social media? Our social feeds
include exclusive posts and videos covering everything from actionable

. . tips to breaking news.
The closing email

fostered social

interaction, expanding Business Insider subscription and gain more visibility into the stories you
touchpoints to care about.

enhance brand loyalty.
O & ® O

Twitter Instagram LinkedIn YouTube

Follow us on our social media channels to get the most out of your
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